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Overview

Installing the QuickHelp Add-in in your SharePoint environment creates another access point for
your users, as well as creates the opportunity to drive traffic to your SharePoint site.

The QuickHelp Add-in is compatible with SharePoint 2013 or newer. For additional information,
please see QH_SharePoint_AddIn_OneSheet.pdf.

Q Before You Begin

Before you can install the QuickHelp Add-in, you must have an app catalog in SharePoint. If you don't
have an app catalog, please use this Microsoft Guide to configure it:
e https://technet.microsoft.com/en-us/library/fp161234.aspx



https://technet.microsoft.com/en-us/library/fp161234.aspx

App Catalog

Adding the Quick

Help Add-in to the app catalog

1. From the SharePoint Admin Center, navigate to the app catalog.
a. Find the app catalog URL from the list of site collections

or

b. Click apps > App Catalog

SharePoint admin center
site collections

infopath

user profiles

bcs

term store

records management

search

secure store

apps

apps

App Catalog
Make apps available to your organization and manage requests for apps. An app catalog is required to disable Store purchases for end users,

Purchase Apps
Purchase apps from the SharePoint Store.

Manage Licenses
Manage licenses for apps purchased from the SharePoint Store.

Configure Store Settings
Manage app acquisition settings including turning off purchases for end users in the SharePoint Store.

Monitor Apps
Track usage of applications and review errors.

N L

2. From the Settings gear in the upper-right-hand corner, choose Site Contents.

o]

Office 365 settings

SharePoint settings

Shared with...
Edit page

Add an app

Site contents
Change the look

Site settings




3. From the menu on the left, choose Apps for SharePoint.

D

Recent

QuickHelp
Power El
Apps for SharePoint
Apps for Office
App Reguesis

Site contents

4. Click Upload.

Apps for SharePoint o

(—B MNew i Upload ﬂ Sync 't:l' Share

All Apps  Featured Apps  Unavailable Apps  »+»

More w

Find a file

0

5. Browse to where the QuickHelp Add-in (.app) has been saved and upload it.




Deployment Options
Once the Add-in has been uploaded to the App Catalog, you have two options for deployment:

Tenant deployment and Site Collection deployment.

@ Tenant deployment

Using the Tenant deployment method, the Add-in is added to the Site Contents in the App Catalog.
From there, it can be deployed to multiple sites at one time.

1. When using this method, you only need to register the QuickHelp Add-in one time.

2. When using this method, you will not have access to app parts.

Q Site Collection deployment

Using the Site Collection deployment method, the Add-in is added to the Site Contents for each
individual site collection.

3. When using this method, you must register the Add-in for each Site Collection.

4. When using this method, you will have access to app parts.



Tenant Deployment

App Catalog
1. Navigate to the App Catalog.
2. From the Settings gear in the upper-right-hand corner, choose Site Contents.

- ﬂ
Office 365 settings

SharePoint settings

Shared with...
Edit page

Add an app

Site contents
Change the look

Site settings

3. Click add an app

Home

Site contents

Lists, Libraries, and other Apps

add an app
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4. From the left-hand menu, click From Your Organization.

g

Your Apps
Apps You Can Add

From Your
Organization

hanage Licenses

Your Reguests

SharePoint Store

5. Then click QuickHelp.

Home

Site contents » Your Apps

Find an app o

Apps from your organization mMewest Name

QuickHelp
App Details
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6. You will be prompted to trust the Add-in. The QuickHelp add-in requires permission to
read data from site, site collection and user profile. It uses site and site collection to get
appropriate URLs and it uses user profile to get user’s first/last name and email. Click

Trust It.

Do you trust QuickHelp?

Let it read items in this site collection.

Let it read items in this site.
Let it access basic information about the users of this site, ‘

QuickHelp

Trust It Cancel

7. Once the application is added, return to Site Contents.
8. Hover over the QuickHelp Add-in and click on the ellipsis.

CuickHelp Besl

9. Click Deployment.

QuickHelp

Version: 1.0.0.1

ABOUT  DEPLOYMENT  DETAILS e




10. From here, your SharePoint Admin can add QuickHelp to any specific Site Collection,
Managed Path or Site Template.

Manage App Deployments » QuickHelp

Select the site collections, managed paths, or site templates where you want this app to appear. [t may take up to 30 minutes for users to see these changes on thedr sites.

Site Collactions Enter a site collaction to deploy to:

Use this section to specifiy what site |

collactions should hawe this app
available.
Site collections to deploy ta:
https://osionfine sharepoint com,/sites/addintast Ramoe

Wanaged Faths Available managed paths: Managed paths to deploy to:

Lize this section to spacifiy what cites
managed paths should hawve this app

< Remove

Managed path

Site Templates

Lise this section to specifiy what site
templates should hawve this app
awvailable

Site ternplates o deploy too

< Remove

Description: A site focused on delivering a basic seanch experience. Includes a welcome page with a search box that connects users to a search
results page. and an advanced search page. This Search Center will not appear in navigation.
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11. Once that configuration is completed, please allow up to 30 minutes for QuickHelp to be
deployed to the designated locations.

Registration
You can register QuickHelp before or after deploying the Add-in to multiple sites.

1. Navigate to the App Catalog.
2. From the Settings gear in the upper-right-hand corner, choose Site Contents.

- Q
Office 365 settings

SharePoint settings

Shared with...
Edit page

Add an app

Site contents
Change the look

Site settings

3. Click on the QuickHelp Add-in.
4. The Add-in will tell you if it needs to be registered.

‘QuickHelp hasn't been registered. This only needs to be done once in a site collection.

e206 Branstom, . BRAINSTORM

NOTE:

Prior to registering QuickHelp, please send the SharePoint tenant where QuickHelp is to be added to
your BrainStorm team. E.g. companyname-XXXXXXXXXXXXXX.sharepoint.com. When using the
Tenant deployment method, you will only need to provide the tenant of the app catalog, not each
individual site collection to which you have deployed QuickHelp.
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5. Click Register Now.
6. You will be redirected to a registration page.

. QuickHelp

7. Enter the BrainStorm-provided license key, agree to the terms and conditions and click
Register.

Page configuration
When using the Tenant deployment method, you will not have access to app parts when editing

pages in individual site collections. When using this method, the QuickHelp Add-in will appear in
the Site Contents for each site collection chosen in Step 10, but each site collection will need to

be edited individually to display links to the QuickHelp Add-in.



Site Collection Deployment

Site Collection
1. Navigate to the desired site collection.
2. From the Settings gear in the upper-right-hand corner, choose Site Contents.

- ﬂ
Office 365 settings

SharePoint settings

Shared with...
Edit page

Add an app

Site contents
Change the look

Site settings

3. Click add an app

Home

Site contents

Lists, Libraries, and other Apps

add an app
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4. From the left-hand menu, click From Your Organization.

g

Your Apps
Apps You Can Add

From Your
Organization

hanage Licenses

Your Reguests

SharePoint Store

5. Then click QuickHelp.

Home

Site contents » Your Apps

Find an app o

Apps from your organization mMewest Name

QuickHelp
App Details
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6. You will be prompted to trust the Add-in. The QuickHelp add-in requires permission to
read data from site, site collection and user profile. It uses site and site collection to get
appropriate URLs and it uses user profile to get user’s first/last name and email. Click

Trust It.

Do you trust QuickHelp?

Let it read items in this site collection.
Let it read items in this site.

Let it access basic information about the users of this site,

QuickHelp

Trust It

Cancel

Registration

You register QuickHelp after deploying the Add-in to a single site collection. With the Site

Collection deployment, it must be registered for each site collection.

1. Navigate to the App Catalog.

2. From the Settings gear in the upper-right-hand corner, choose Site Contents.

N -

Office 365 settings

SharePoint settings

Shared with...
Edit page

Add an app

Site contents
Change the look

Site settings
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3. Click on the QuickHelp Add-in.
4. The Add-in will tell you if it needs to be registered.

QuickHelp hasn't been registered. This only needs fo be done once in a site collection.

2016 BrainStom, Inc. BRAINSTORM

NOTE:

Prior to registering QuickHelp, please send the SharePoint tenant(s) where QuickHelp is to be added
to your BrainStorm team. E.g. companyname-XXXXXXXXXXXXXX.sharepoint.com. When using the
Site Collection deployment method, you will need to provide the tenant for each individual site
collection to which you have deployed QuickHelp.

5. Click Register Now.
6. You will be redirected to a registration page.

. QuickHelp

7. Enter the BrainStorm-provided license key, agree to the terms and conditions and click
Register.

Page configuration
When using the Site Collection deployment method, you have access to app parts, So you can

add the Add-in by following these instructions.

1. Navigate to the page where you want to add QuickHelp.
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2. Click on the Page tab at the top.

=2 Office 365 SharePoint

BROWSE PAGE

3. Click the Edit icon.

BROWSE PAGE

D D l_—|: Page Histary
- = .
d E = ./—" &% Page Permissions

Edit Check Out Edit Rename
- - Properties ~  Page Delete Page
Edit Manage

4. Click the Insert tab, and then click the App Part icon.

BROWSE PAGE FORMAT TEXT MNSERT

F o & @2 »Es <

Table Picture Video and Office 365 Link  Upload App Web Embed
- - Audio - Video File Part Part Code

Tabdes hMedia Links Parts Embed

5. From the Parts list, choose QuickHelp, then click Add.

TEH ke an 8k«

Parts About the part




6. The QuickHelp Add-in has been added to the page.

QuickHelp

Oglr;ipckHelp

| Type 1o search QuickHelp content and then click the magnifying glass Q |
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